GSTT Shuttle

Passenger guide - ,9Llwall JJ>

Buses, luxury cars and GMCs between Saudi cities
A GSTT product - powered by SkyXhub Technologies
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1. Booking a bus seat

1. Open the website and stay on the g Bus tab. Switch between Arabic and English at the
top.

2. Choose From and To (use 2 to swap), the travel date and the number of passengers.
Each date also shows the Hijri date.

3. Going to or coming from an airport? Enter your flight time (and flight number). Each bus is
then marked Fits your flight, Tight or Too late.

4. Choose a departure and click Choose seats.

5. Pick your seats on the seat map. Front-row seats are premium (small surcharge); grey
seats are taken.

6. For each seat enter the passenger's full name, number of bags and tick Child if
applicable (children pay a reduced fare). Extra bags above the allowance carry a fee.

7. Enter your mobile and email (the tickets are sent there) and a promo code if you have
one.

8. Click Continue to payment. Your seats are held for 15 minutes while you pay.

2. Booking a private car or GMC

1. Open the 4 Private car / GMC tab. Choose the cities, the date and pick-up time, the
number of passengers and bags, then Show cars.

2. You see the vehicle classes on that route with one price for the whole vehicle. Classes
too small for your group are marked; some cars must be booked a number of hours ahead.

3. Click Book this car and enter the pick-up address (optionally a Google Maps link), the
drop-off address, your flight (optional), a note for the driver, your name, mobile and
email.

4. Pay. Before pick-up you receive an email with the driver's name and phone and the car's
model and plate. They also appear on your booking page.

3. Payment, tickets and invoice

* Prices include 15% VAT. The total is shown before you pay.

* After payment you receive an email with a PDF: one QR code per passenger (bus) or a
voucher QR (private car), the trip details and a simplified tax invoice with the ZATCA QR
code.

* The same tickets are on your booking page, which you can open from the email link.

4. Finding, changing or cancelling a booking

* Use Find my booking with your booking reference (GS-...) and email, or the link in your
email.

* To cancel, open your booking. The page shows exactly how much you get back if you
cancel now, according to the cancellation policy of your trip (for example 100% up to 24
hours before, 50% up to 6 hours before). Confirm to cancel.
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* Some trips can only be cancelled through customer support; the page tells you when that's
the case.

5. On the day of travel

* Be at the pick-up point 20 minutes before departure.

¢ Show each passenger's QR code (on the phone or printed). The supervisor scans it and you
board.

* Private car: show the voucher QR to your driver.
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